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This Cookie Statement explains how GlobalPass AG, a global identity verification company,
registered with the Swiss Companies Register under the company number CHE-497.420.514
(“we, us” and “GlobalPass”), uses cookies or similar technologies when you visit our website
www.globalpass.ch or GlobalPass mobile app (collectively the "Site"). It explains what these
technologies are and why we use them, as well as your rights to control our use of them.

What are cookies?
Cookies are small text files that are placed on your computer by websites that you visit. They are
widely used in order to make websites work, or work more efficiently, as well as to provide
information to the owners of the site.
Cookies are small files, typically of letters and numbers, downloaded onto your computer or
mobile device when you visit certain websites. When you return to these websites, or visit other
websites that use the same cookies, the websites recognize these cookies and your browsing
device. A cookie cannot read data off your hard drive or read cookie files created by other
websites.
Cookies set by the website operator are called "first party cookies". Cookies set by parties other
than the website operator are called "third-party cookies".
Additional information on cookies and their use can be found
at www.aboutcookies.org or www.allaboutcookies.org.

How does GlobalPass use cookies?
When you access our Site, we or companies we work with (third party) may place cookies on
your computer or other device. These technologies help us better understand Site’s users’
behaviour and inform us about which parts of our Site users have visited.
We use first party and third-party cookies to customize our Site, content, to measure
promotional effectiveness, and to collect information about your computer or other access
device to mitigate risk, help prevent fraud, and promote trust and safety.

We do not control the types of information collected and stored by these third-party cookies.
You should check the third-party's website for more information on how they use cookies.
Not all cookies we use collect user’s personal data. The following are some examples of nonpersonal information that we collect and how we may use it:
•
•

We may collect information such as your language, location, and the time zone so that
we can better understand user behaviour and improve our Site;
We may collect information regarding user activities on our Site, which is used to
understand which parts of the Site are of most interest. We process this data in
aggregated form and it does not allow us to identify you personally.

What types of cookies does GlobalPass use?

Strictly Necessary (Essential) Cookies
These cookies are essential because they enable you to browse our Site and use certain features.
Without these cookies, some services cannot be provided. The use of such cookies does not
require the user's consent. Such cookies include:
•

technical cookies essential for the correct functioning of the Site and to provide the

service offered and requested by the user;
•
security cookies, which are used to detect authentication abuses and are associated with
functionality explicitly requested by the user for a limited and permanent period of time.

Performance/Analytics Cookies
These cookies collect information about how you use our Site. For example, a
performance/analytics cookie will collect information about which pages you go to most often,
how much time you spend on that page, or if you get error messages from certain pages. These
cookies do not gather information that identifies you. The information these cookies collect is
anonymous and is only used to improve how our Site works.

Functionality Cookies
These cookies allow us to remember the choices you make and to tailor our services so we can
provide relevant content to you. For example, a functionality cookie can remember your

preferences (e.g., country or language selection).

How long will cookies stay on my browsing device?
The period of time a cookie will stay on your browsing device depends on whether it is a
"persistent" or "session" cookie. Session cookies will only stay on your device until you stop
browsing. Persistent cookies stay on your browsing device until they expire or are deleted (i.e.
after you have finished browsing).

How to control cookies?
You have the right to decide whether to accept marketing and functional cookies by choosing
the relevant option in our Cookies management tool available on the Site.
.You can delete all cookies on your device, clearing the browser's browsing history and thus
disabling all cookies from all websites visited by you.
Learn more about cookies here or visit the following website:www.allaboutcookies.org.

Do Not Track:
Some Internet browsers - like Internet Explorer, Firefox, and Safari - include the ability to
transmit "Do Not Track" or "DNT" signals. Since uniform standards for "DNT" signals have not
been adopted, our websites may not currently process or respond to "DNT" signals.
Updates to this Cookie Statement
We reserve the right to amend or modify this Cookie Statement at any time in response to
changes in applicable data protection and privacy legislation.
If you have any questions about our use of cookies or other technologies, please email us using
the Contact Form.

